
 
 

HOT SHEET 

 
The ORCHID Hot Sheet is a summary of an enhancement to the ORCHID EHR and is a supplement to 

ORCHID Enhancement Announcements. 

                                                                              

 
To improve the process of obtaining specialty follow-up appointments initiated by the Emergency Department, there 
is a new discharge order.   
 

 Please ensure the ED to Specialty Clinical Referral Guidance document is followed.   
o If no approval is needed per the ED to Specialty Clinic Referral Guidance document, write the ED 

attending’s name in the approving provider field.  
o When specialty approval is required per the document, place the approving specialty provider’s name in 

the field.   
 After conversation with a consulting specialist, their specific recommendation supersedes any 

timeframe listed in the ED to Specialty Clinic Referral Guidance document.   

 Once placed, these orders will route to the Patient Access Center (PAC) staff in the ED who will schedule an 
appointment.  They will come to the bedside before the patient is discharged to ensure the appointment date 
and times are within the requested timeframe and acceptable to the patient.   

 

 
 

 
 
 

Order Details Breakdown 
Clinic Requested Timeframe Modality of Appointment Approving Provider 
Selectable list of the 
specialties available 

 < 5 days 
 < 2 weeks 
 < 4 weeks 

 In-Person 
 Phone 
 Video 

The ED attending for pre-
approved criteria or the 
Specialty/consulting 
provider approving the 
request for appointment 
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